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Slide 1 – Cover No script necessary 

Slide 2  Africa is made up of 54 sovereign states and is the second largest 

continent.   

 With close to a billion people, Africa is also the second most 

populous continent after Asia.  The average age of a person in 

Africa is 25 and this will factor into the topic of NESAT-ICT 

 Due to multiple historical and current issues, Africa is the most 

underdeveloped Continent with the lowest GNP, GDP and 

literacy rates. 

Slide 3  The Human Development Index which rates the life expectancy, 

level of schooling and GNP per capita is illustrated here through 

color.  

 Focus your attention to the African continent and overall low 

rating. 

 Compare Africa to other parts of the world, it is obvious that 

Africa is well below average in the Global arena. 

Slide 4  According to the United Nations Human Development Report, 

the bottom 35 nations listed are all African with the exception of 

Afghanistan, Haiti and Nepal.  (Human Development Report, 

2010)   

 Highlighted in Red are African nations 

 Please note America, who is very much an industrialized and 

modernized nation at number 4.  Zimbabwe ranks 168. 

 Reform in these nations is much needed.  Education is addressed 

in the HDI and this presentation will focus on it with vocational 

training in mind. 

 

Slide 5  Michelle Selinger addresses the importance of education reform 

stating that “(it) will be more successful if it takes place in a 

climate that is already focused on improvements in other sectors 

of society.”  

 Selinger goes on to state that: 

 “Since improving the quality of education will raise aspirations and 

expectations, it is vital for economic development that school 

leavers and university graduates are provided with opportunities to 

obtain jobs and develop a worthwhile career in their own country.  

This implies a need for the development of commerce and 



industries so that new jobs are created that require a skilled, well-

educated workforce.” (Selinger, 2009) 

 Selinger’s observations are correct.  Educational reform must 

take place in an environment whereby change is already 

occurring and that employment is readily available once a 

student has graduated.   

 The question then is what should come first:  Education reform 

or a strong economic reform?  Selinger boldly states that change 

must be economic based. 

 

Slide 6  For 8 underdeveloped countries: Ghana, Kenya, Madagascar, 

Mozambique, Nigeria, Rwanda, Senegal and Tanzania, both 

educational/vocational and economic reform comes in the shape 

of Information Technology and Business Process Outsourcing (IT 

and BPO).  

  ITBPO, a talent driven industry, bridges the necessary gap 

between trained and educated workers and opportunities for 

skilled employment 

Slide 7  In 2008, The World Bank, considered to be ‘world connector’, 

announced a proposal that would revolutionize Information 

Technology (IT) and IT Enabled Services (ITSE) in the African 

continent.  

 The goal is to provide adequate training for young people to 

build upon Africa’s knowledge economy. 

 Knowledge economy, in this case, refers to skilled workers who 

require technology knowledge to perform skilled labor. 

 The skills and training would be globally benchmarked rather 

than  regional and companies such as Cisco and Microsoft are 

creating such certificates that conform to these benchmarked 

skills and training 

 Two important facets being addressed through the initiative 

leans toward education reform.  

o  First and foremost, integrating technology in education 

that reinforces educational institutions and which 

creates a strong IT educated workforce.  

o  Lastly, through industry collaboration, curricula 

development becomes vital for ensuring that countries 

conform to international standards and that new trends 

in the industry are delivered via regional ‘knowledge 

hubs’ thus maintaining work force preservation  in their 



respective countries 

o Both Oracle and Microsoft offer International certificates 

that can easily be accessed in Africa through these 

‘Knowledge Hubs.’  

o Joel Samoff and Bidemi Caroll in a 2004 article published 

in the African Studies Review stated that “As of February 

2002, there were 58 Cisco academies in 22 participating 

and six nonparticipating African countries. Of the 58 

Cisco academies, 34 were located within higher 

education institutions. Student classes were being 

conducted in some 22 sites.” (Samoff, Caroll, 2004) 

 

Slide 8  Business Processing Outsourcing is one way that NESAP-ICT is 

successful. 

 This kind of Outsourcing takes certain administrative tasks away 

from in house to an outside firm.  Originally used in a lot of 

manufacturing companies, Call Centre firms and even medical 

firms outsource such things as legal, accounting and human 

resources to outside sources. 

 The trend over the last fews years has been positive and as you 

can see on the graph, in 2012 there will be an estimated US$ 180 

spent on BPO globally.   

 This alone should entice Africa to integrate such business that 

could handle BPO. 

 

Slide 9  The growth of the IT market within India has grown at an 

astronomical rate and continues to grow as seen here. 

 India currently leads the world in IT exports, with approximately 

US$ 40 Billion in annual income. 

Slide 10  IT refers to hardware and software maintenance, network 

administration, help desk services, applications development 

and maintenance and R&D 

 As this pie chart shows, India receives impressive revenue from 

such sectors. 

 Much of this is attributed to their excess of human capital and 

the reliance of IT and English training.   



 India also keeps their costs lower than any other global 

competitor making the BPO experience a cost effective one. 

Slide 11  ITSE refers to call center and back office operations, multimedia, 

and animation and cross-industry services such as Finance and 

Accounts and Human Resources. 

 Again, India leads the global market in ITSE also with a cost 

effective operating overhead and a mass of employees. 

Slide 12  India’s 10 million ITSE employees are majority call center 

workers. 

 The argument over outsourcing American jobs to India, China 

and Russia has been hotly debated but the fact is the these 

countries are able to offer services at a fraction of the price. 

 The average call center company is rapidly expanding at a rate of 

10% annually. 

 This BPO is a viable option for Africa to embrace. 

Slide 14  One thing to highlight is that while there is foreign telecom 

services that are banding together, there are also domestic 

companies that have the opportunity to strengthen their own 

country’s infrastructure. 

 According to Terabit Consulting, referring to submarine fibre 

optics installment, Africa is a hot bed for planned and proposed 

investment. 

 The issue of Internet procurement is becoming less relevant, 

rather the issue is that IT skills in Africa are scarce while the 

IT/ITSE industry rapidly grows worldwide.  

 Before IT companies can move in and move their business 

forward on the continent, Africans must become educated and 

skilled.   



Slide 15  According to the World Bank, India leads the world in IT exports, 

with approximately US$ 40 Billion in annual income. 

 India’s renaissance took roughly 20 years to go from an agrarian 

society to a world leader in IT.  Countries in Africa believe they 

can do the same. 

 The Rags to Riches story of India is in line with Africa’s ambitions 

making India a natural choice to send delegates to learn from. 

 During 2009, 54 members of NESAP-ICT travelled to India, from 

Africa and took part in an information exchange. 

 The opportunity to learn and grow from the global leader in IT 

and ITSE was of huge importance. 

 The United Nations International Policy Centre for Inclusive 

Growth (IPC-IG) states that: 

“IPC-IG considers South-South learning as collaborations among 

governments of developing countries and non-state actors, to 

reduce poverty and inequality. We believe South-South cooperation 

allows countries with similar challenges to share their experiences 

and propose innovative solutions. Such cooperation enhances the 

capacity of nations in shaping development according to their own 

vision and needs.” (International policy centre for inclusive growth 

(n.d) 
 

 Each nation had goals that they had in mind: 

 For example: Mozambique wanted to learn how to implement 

and operate a science park within their country.  Mozambique 

also required knowledge on how to “strengthen a technical 

education system that can respond to national and regional 

needs in term of skills and capacity.” (Tamele, Sotomane, 2009). 

Slide 16  The information exchange focused on 3 key components of IT-

BPO (World Bank (n.d.) : 

 “Policy- Creating good practices in National and Regional ICT  

 Programs- Globally benchmarked skills assessment and capacity 

building 

 Partnerships- Creating new and strong ties between India and 

Africa in ICT.” 

 The Delegates were asked to create action plans focusing on 

their own needs while keeping these 3 components in mind. 

 



Slide 17  Within two years of the commencement of the South-South 

initiative in India the 8 nations in their own way have began to 

lay the foundations for a future in the IT/ITES industry with 

hopes to provide global business outsourcing. 

 Nigeria have created training facilities such as The Nigerian BPO 

Academy (BACAN) that offers formal training in global 

benchmarked programs and certificates  (BPO Academy Nigeria 

(n.d.).   

 Kenya and Tanzania are also creating centers where workers 

may come and train within the IT BPO sphere, all of which are 

partnering up with major western firms.  

 Because the NESAP-ICT program is in its early day’s success 

should not be measured yet.  It will be interesting to analyze the 

success of the 8 nations once the Sub-Saharan undersea cable 

program has been completed in 2012.   

 eLearning Africa is an International Conference, this year help in 

Tanzania that is largest gathering of eLearning and ICT supported 

education and training professionals in Africa 

  Meeting the networking needs of the pan-African eLearning and 

distance education sector, the annual eLearning Africa 

conference is the key networking venue for practitioners and 

professionals from Africa and all over the world. (eAfrica 

Conference) 
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